
Peace of mind
When you purchase a Nisca PR-C101 card printer, you are 
guaranteed the peace of mind that you are covered with 
the industry’s leading warranty and that your organisation 
will always be with a printer on-site.  That means you will be 
guaranteed the convenience of being able to print cards 
any time, all the time! 

Professional, courteous customer care.
We, at OZID Technologies pride ourselves in always bringing 
our valued clients unparalleled standards of customer care 
right through the sales process and beyond. Our dedicated 
after-sales service team is there to provide valuable help with 
technical issues and provide after sales support*.  We always 
look to set and exceed world best standards of service to 
ensure our continued reputation as the Australian leader of 
identification solutions.

Extended warranty period 
Our exclusive Diamond Replacement Program offers 
coverage of an amazing two (2)  years for the life of your  
Nisca PR-C101 card printer*

Rapid resolution - same day shipping*
Our Diamond Replacement Program claim 

process is quick and hassle free, which means 
you won’t have to wait for bureaucratic red 

tape.  We provide same-day shipping* of 
your replacement printer so that you will 
be able to print your plastic cards again 
without additional stress and delay.  
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Whenever you are printing cards using one of our 
Nisca PR-C101 card printers, OZID Technologies will 
be right there with you. It’s part of our commitment 
to total customer care and uninterrupted ID Card 
printing with the PR-C101. Nothing demonstrates 
this commitment better than our unique Diamond 
Replacement Program.
 
OZID’s Diamond Replacement Program is both 
a symbol of our integrity and a service standard 
that sets us apart from our competitors. When you 
consider what the package offers, you can see why 
it’s acclaimed to be Australia’s best ID card printer 
warranty and customer care package.
 
The Diamond Replacement Program provides an 
advanced exchange service during the warranty 
period for selected Nisca Printers and there is no  
additional shipping charges!*

In the unlikely event that your printer requires repairs 
during the term of the Diamond Replacement 
Warranty, OZID Technologies will provide a 
replacement at no expense! Our Technical Solutions 
Team will be happy to help with all of your ID Card 
Production needs. 

Australia’s best 
ID card printer 

warranty program 
and customer care 

package
“

”

Diamond	
	 Replacement Program

www.ozid.com.au


